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1. Introduction

Social media is a powerful tool that allows Thread CIC to share our creative work, celebrate
our community, and engage families and supporters. However, we recognise the need to
use these platforms responsibly to safeguard children and young people, protect personal
data, and uphold our values.

This policy sets out how staff, volunteers, and the organisation will use social media safely
and professionally.

2. Scope
This policy applies to:

o All staff, freelancers, and volunteers using social media for or on behalf of Thread CIC

e Any personal social media use that may reference or impact the reputation of
Thread CIC

e All platforms including (but not limited to) Facebook, Instagram, Twitter/X, YouTube,
TikTok, LinkedIn, and messaging apps like WhatsApp

e Using computer programmes such as Photoshop/ cap cut using faces and imagery
within art work

3. Organisational Accounts
Thread CIC operates the following official social media accounts:

e Instagram: @thread_nidd

e Website: www.threadnidd.co.uk

e Facebook- ThreadNidd

e Others as approved by the Director

These accounts are managed by approved staff members only. Content shared must:
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e Be respectful, inclusive, and appropriate for all ages

e Reflect our values and safeguarding commitments

e Never include identifiable images of children unless written parental consent has
been obtained (welcome pack)

e Avoid sensitive or confidential information

e Positive and uphold Thread’s core values

4. Personal Use of Social Media (Staff and Volunteers)
Staff and volunteers must not:

e Share any photos or videos of children taken during sessions on their own personal
accounts- only the Thread account has consent to share images

e Tag or identify children or families from Thread in any posts

e Accept or request friendship/follower connections from children or young people
attending Thread sessions

e Post anything that may bring Thread CIC into disrepute (e.g. discriminatory,
offensive, or inappropriate content)

Staff may:

e Use social media privately in a responsible way that upholds this policy

e Share public Thread CIC posts from the official account- The post can be shared but
not changed so wider audience sees the original post

e Discuss general creative themes (e.g. art, wellbeing) but must not share specific case
studies or pupil information without consent

e No named individuals

Children:

e Where children’s artwork includes their own image (e.g. self-portraits, photography,
or mixed media pieces), Thread CIC will only store, display, or share this work with
prior written consent from a parent or carer. Images will be stored securely and used
only for the purposes agreed in the consent form. All work will be named in
individual folders

e |If over 18+ student will sign and give their own permissions

e Grant access to download images from their device to Thread devices for the
purpose of art work and art courses run by Thread.

e (see Parental Consent to use Images in Art work Form)



5. Safeguarding and Consent

e We obtain signed media consent forms from parents/carers before publishing any
child’s image

e Children and families can withdraw consent at any time

e If a postincludes group work or identifiable children, it must be approved by the DSL
before publishing

e Any safeguarding concern spotted online must be reported immediately to the
Designated Safeguarding Lead (DSL)

6. Data Protection and Privacy

e We do not share full names or personal details of participants

o Comments, replies, or private messages containing sensitive information will be
deleted and redirected to private contact channels

¢ Photos and media files are stored securely and only accessed by authorised staff

7. Use of Messaging Apps

o Staff will not contact children or young people directly via personal phones or social
media- Contact will be done through parents

e WhatsApp or other messaging groups may be used only with staff and volunteers,
and adults who make contact initially. Thread to not contact families initially via
WhatsApp

e Families may contact Thread vis App but Thread must ask for email to run down
official channels moving forward.

e All communication with families or schools should go through official email or phone
channels from Thread.

8. Monitoring and Moderation
Thread CIC monitors all organisational platforms regularly to ensure:
e Noinappropriate content or comments are posted

e Community interaction remains positive and respectful
e Prompt removal of anything that breaches this policy or poses a safeguarding risk

9. Breaches of This Policy



Any breach of this policy may result in:

e A formal warning or disciplinary action
e Removal from the project (if a freelancer or volunteer)
e Reporting to external authorities (in cases of safeguarding breaches)

10. Review
This policy will be reviewed annually or sooner if:

e New social media platforms emerge

e There is a relevant incident or breach

o Legislation or safeguarding guidance changes

o Approved by: K Thorpe Signed: Kerry Thorpe
Date: 2/9/25

Contact for Queries or Concerns

Kerry Thorpe

Designated Safeguarding Lead & Founder
& kerry@threadnidd.co.uk

& www.threadnidd.co.uk
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