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1. Purpose

The Code of Conduct sets out the standards of behaviour expected of all staff, volunteers,
and representatives of Thread CIC. It ensures that our community is safe, inclusive, and
professional, and that we uphold our responsibilities to children, young people, families,
and the wider public.

2. Guiding Principles
At Thread CIC, we are committed to:

e Equality & Diversity — Everyone has the right to be treated with respect and fairness.
(See Equality & Diversity Policy)

e Safeguarding — The welfare of children and young people is paramount. (See
Safeguarding & Child Protection Policy)

o Professionalism — All staff and volunteers are representatives of Thread and must
act in ways that build trust and reflect our values.

e Good Practice — Leaders are expected to model positive, safe, and inclusive
behaviours at all times.

3. Expectations of Conduct
Respect & Inclusion
e Treat all children, young people, families, staff, and volunteers with dignity and
respect.
e Celebrate diversity and actively support inclusion.
e Do not tolerate discrimination, bullying, or harassment of any kind.

Safeguarding

e Always prioritise the safety and wellbeing of children and young people.



e Report concerns immediately to the Designated Safeguarding Lead (DSL).

e Never promise confidentiality to a child — instead reassure them you will help by
sharing with the right person.

e Maintain appropriate professional boundaries at all times.

Disclosures & Confidentiality

e Handle all personal information sensitively and in line with GDPR and safeguarding
policies.

e Only share information with those who need to know.

e Record disclosures factually and pass them to the DSL without delay.

Representing Thread CIC

e Behave professionally when acting on behalf of Thread CIC, including when engaging
with families, schools, partners, and the community.

e Use social media responsibly and never post content that could bring Thread CIC into
disrepute.

e Wear your Thread CIC lanyard while volunteering or working on site.

Leadership & Good Practice

e Leaders and staff must model positive behaviour and professional practice at all
times.

e Encourage participation, creativity, and confidence in students.

e Create an inclusive, supportive environment where every child can thrive.

e Provide clear instructions and supervision during activities.

e Build positive interactions, show care and support

e Lead by example

4. Professional Boundaries
e Do not share personal contact details with students.

¢ Do not meet students outside of Thread CIC activities without prior approval.
e Maintain an appropriate dress code for working with children and young people.

5. Breaches of Conduct

e Any breach of this Code will be treated seriously and may result in disciplinary
action, removal from volunteering, or referral to safeguarding authorities if required.



6. Links to Other Policies

This Code of Conduct should be read alongside:
e [Equality & Diversity Policy]
o [Safeguarding & Child Protection Policy]
o [GDPR & Data Protection Policy]

e [Complaints Policy]
e [Volunteer Induction Policy]

7. Review

This policy will be reviewed annually or sooner if legislation, safeguarding guidance, or
organisational needs change.
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For further guidance or to raise a concern, contact:

Kerry Thorpe
kerry@threadnidd.co.uk



